Charter of commitment of the beneficiaries
This charter represents the moral commitment made by the beneficiary of the training and the training
organization, in the context of the realization of training services.
The parties undertake respectively to:
The training organization agrees to:
-

Accompany each beneficiary throughout the duration of the training, ensuring that he/she receives
all the necessary explanations in line with the methodology and materials of the publisher, in order
to enable him/her to achieve the objectives of the training,

-

To allow access to all types of public to the trainings without discrimination, in particular the
Persons in Situation of Handicap,

-

To provide the client with the adapted supports of the editors and all the useful educational
resources for the training, in particular the technical means of videoconference for the remote
training, and all the expertise which the trainers have in their trades,

-

To base its approach of accompaniment and training on a demonstrative method in order to put the
beneficiary in real situation of work on the software which it will use in the same way for its
professional activity, and thus to allow him to be able to ask the questions in real time,

-

To keep an active and participative pedagogy based on listening and exchange, in particular by
allowing each beneficiary to express himself freely during a round table discussion at the end of
each session,

-

To propose to the beneficiary a follow-up after the end of the training to receive his impressions
(sending a questionnaire).

-

To remain in a process of continuous improvement in order to offer training courses that are always
better adapted to the beneficiaries.

The beneficiary of the training commits to :
-

To go to the end of a training session that he/she has started, out of respect for the trainer who
planned the sessions and out of respect for his/her employer,

-

Participate actively throughout the training, as well as during the round table discussion at the end
of each session,

-

Respect the appointments defined by mutual agreement in the schedule as well as the associated
times,

-

Inform the trainer and the training advisor of any change concerning him/her (e.g. absence,
lateness) and check with the trainer and the training advisor to reschedule the session,
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Contact information to report a delay or absence: info@agentil.com or the email address of the trainer listed
in the training invitations or by phone at 04-85-80-02-30.
-

Be respectful towards the trainer(s) and the other beneficiaries,

-

Inform the trainer if he/she does not understand a concept in training, the free expression of the
trainee is essential for us:

"There is no such thing as a stupid question, only a stupid answer" - Albert Einstein
-

Comply with the completion of mandatory documents related to the training (signing of daily
attendance sheets, completion of questionnaires sent as part of the improvement of our services).

The success of the beneficiary's understanding naturally depends on his involvement and motivation.
The respect of this charter is a frame of reference for the beneficiary and the trainer, who are mutually
committed in a partnership logic.
Thank you for trusting us!

Trainer

Beneficiary :

Name :

Name :

Signature :

Signature :

This document must be validated before the start of the training sessions.
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